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Vienna, November 9, 2012: The Telekom Austria Group yesterday received the 'European Change 
Communications Award 2012' for its new Code of Conduct at the European Change Communications 
event held in Salzburg last night. The reason for granting the award was Telekom Austria Group's 
successful implementation of a new Code of Conduct and its unconventional communication to the 
16,800 employees across the group's geographic footprint. 
 
Rudolf Schwab, member of the compliance team, accepted the award on behalf of the Telekom 
Austria Group and in his capacity as project coordinator. The creative and effective implementation of 
the new Code of Conduct played a decisive role in the selection of the company as the award winner. 
The new Code of Conduct introduces a new set of behavioral guidelines in a humorous manner and 
effectively explains and illustrates the importance of this topic. In order to be able to convince the 
Group's workforce about the relevance of this issue and encourage them to address it, the company 
opted for a novel and unconventional approach. The most important thing was to demonstrate how 
easily and simply a Code of Conduct can be applied to the company's operating business and 
employees' daily working routine. Staff members were made familiar with this topic in a humorous 
manner using a comic strip that features two birds talking about the Code in an informal and somehow 
funny way, thus demonstrating a friendly and open communication style. This rather dry and complex 
subject matter was successfully explained and exemplified in an entertaining manner to the employees 
of the Group across 8 different cultural backgrounds. 
 
"The new code of conduct was translated in all languages of the Group's subsidiaries to further 
facilitate employees' approach to the Code and encourage them to deal with this topic in greater 
detail", explains Martin Walter, Director Compliance, Telekom Austria Group. 
 
The compliance communication campaign was started on October 16, 2012 and rolled out across the 
Group for four weeks. Internal communication measures included an email by the Management Board 
to all employees announcing the new Code of Conduct, the dissemination of information via the local 
Intranets with banners and pop-ups, a promotion with special giveaways for all employees on the day 
the campaign was first started, the display of posters in all 8 headquarters as well as the distribution of 
Code-of-Conduct booklets for the management. 
 
These new behavioral guidelines were fairly well-received by the workforce. A second communication 
campaign is planned for the middle of November. 
 
Notes to the Editor 
As a listed company, the Telekom Austria Group has committed itself to complying with the Austrian 
Corporate Governance Code. On this basis, an in-house Code of Conduct was developed, which has 
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become an indispensable component in the relationship with all stakeholders. The Code of Conduct is 
integral part of the Group's Compliance Guidelines, which are adapted and communicated to the 
workforce on an ongoing basis. The Code of Conduct is the central set of behavioral guidelines of the 
Telekom Austria Group, which encompasses the most important recommendations and rules applying 
to all employees. The new Code of Conduct was elaborated and further developed in line with the 
Group's core values  

 


